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Welcome to Help Desk Central!

How can we help you?

I want to:



 Call

 Email





 Visit













Search Help Documentation

Find answers to frequently asked questions, tutorials, guides and other articles in the Knowledge Base.


Search knowledge base  Search  
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			VPN - Connecting with Cisco Secure Client
	What is a NetID?
	Gateway - Claiming a TAMU Gmail Account
	Gateway - Activating your NetID Account
	TAMU-OAL - TAMU Personal Webpage


		  







IT Alerts & Changes

View the current alerts and planned changes to IT services and platforms.

View Alerts & Changes

View IT Self-Service

Subscribe to IT Alerts




Chat With Help Desk

Get answers to your questions on computers, accounts and more with IT Chat!



IT Chat is available 8:00 a.m. - 12:00 a.m. (midnight) every day. If you need help outside of these hours, please call 979.845.8300 or email helpdesk@tamu.edu.










  

  


Contact Help Desk Central

Help Desk Central assists Texas A&M students, faculty and staff with their IT questions by phone, email, chat, in person and on the web.

Available 24 hours a day, 7 days a week, 365 days a year.

Phone: 979.845.8300

Email: helpdesk@tamu.edu

Come By The Help Desk

Hours: See Updated Hours

Location: Computing Services Center, Room CS00 (View Map)

Appointments are highly recommended for in-person visits. Make an appointment by calling 979.845.8300.
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Screen Share Support




Screen share is available 8:00 a.m. - 12:00 a.m. (midnight) every day. If you need help outside of these hours, please call 979.845.8300 or email helpdesk@tamu.edu.













  
  

  Help Desk Central UpdatesX
Appointments are highly recommended for in-person visits.

*Call Help Desk Central at 979.845.8300 if in-person assistance is needed.



Walk-in hours

Weekdays - 8 AM to 8 PM.

Weekends - 12 noon to 4 PM.

Appointments are highly recommended for in-person visits. Make an appointment by calling 979.845.8300.
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Stay Connected

Give us your feedback, make suggestions, and ask questions.

Contact Us

	Like us on Facebook
	Follow us on Instagram
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